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Susan S. Wingrove, BS, RDH

Prevent, Protect, Preserve! Natural Teeth, 
Implants and Restorations 
Lecture up to 1.5 hours / Periodontics, AGD Subject Code 490

It’s a vital time for comprehensive care of our patients’ natural teeth, implants, restorations and most 
importantly their overall health. As dental professionals, we have a new role to incorporate biofilm science into 
our prophylaxis and disease treatment protocols. We need to educate our patients about inflammation, oral 
systemic connection, and a biofilm-focused home care regimen. This course will present a new perspective 
on your prophylaxis, periodontal and peri-implant disease treatment protocols. Prevention for natural teeth, 
protection of implants, and preservation of restorations will be addressed.

Upon completion of this session, attendees should be able to:
• Understand clinical applications based on ACP guidelines for tooth- and implant-borne restoration patients 

and World Workshop AAP/EFP classification for periodontal and peri-implant conditions. 
• Deploy new protocols, tools and products for natural teeth, implants and preservation of restorations. 
• Understand why biofilm-focused home care is essential for oral and overall health.

Susan Wingrove received honorarium from Ivoclar Vivadent. Program supported by Ivolcar Vivadent.

A dynamic innovator, international speaker, researcher, writer, consultant, and RDH 

Award of Distinction recipient, Susan Wingrove specializes in sorting through the 

science to develop protocols for teeth, implants and disease treatment. She is an 

instrument co-designer of the Wingrove Titanium Implant Series, ACE probes, 

and Queen of Hearts instruments for PDT. Ms Wingrove is a board member for 

Oral-B Global Implant and Western Society of Periodontology. Her writing has 

been published on blogs, in white papers, and in both American and international 

journals on peri-implant therapy, regeneration and advanced instrumentation. Ms 

Wingrove also authored the textbook Peri-Implant Therapy for the Dental Hygienist. 

She resides in Missoula, Mont., and enjoys fly fishing, hiking and snowshoeing.
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Erik Weihenmayer

The No-Barriers Life
Lecture up to 1 hour / Self-Improvement, AGD Subject Code 770

Through Erik Weihenmayer’s groundbreaking adventures around the world, he has explored and defined what it 
means to live a no barriers life, describing it as a map we build to navigate and pursue a life that matters. Central 
to this journey is a mindset to continually challenge ourselves to grow and evolve—to climb while others camp. 
Mr Weihenmayer describes the key components for shattering barriers and pioneering possibilities, which 
start with a powerful vision to guide us and reach into the darkness. By relentlessly innovating new systems 
and approaches along the way, we pioneer our way to solutions. As a blind adventurer who has climbed Mount 
Everest and kayaked the Grand Canyon, Mr Weihenmayer understands better than most that barriers are real, 
not merely perceived, and that obstacles encountered can either stop us in our tracks or be harnessed to propel 
ourselves to new places we would never otherwise experience. Mr Weihenmayer calls this alchemy, the process 
of turning lead into gold. “With an alchemist,” he says, “you can throw them in the midst of a fierce competitive 
environment, strip away their resources, throw roadblocks in front of them, and they’ll still find a way to win—
not despite adversity, but because of it.” This journey cannot happen alone. By building a great rope team that 
shares our vision we become stronger. The gifts we earn along our journey represent our personal summits, but it 
is only when we share these gifts that we elevate our communities as well as ourselves. 

Upon completion of this session, attendees should be able to: 
• Understand how to harness the power of adversity as fuel.
• Recognize the importance of building a strong team. 
• Develop a no barriers mindset.

Erik Weihenmayer is one of the most sought-after speakers in the world. Despite 

losing his vision at age 14, he is an accomplished climber, paraglider, skier and 

kayaker who never allows blindness to interfere with his passion for pursuing 

an exhilarating and fulfilling life. Mr Weihenmayer brings audiences a powerful 

message about harnessing the power of adversity as fuel for greatness, emphasizing 

the importance of building a strong team and illuminating how to develop a no 

barriers mindset. Mr Weihenmayer’s talks resonate with diverse audiences from 

graduating college students to large sales teams and CEOs of Fortune 500 companies. 

Mr Weihenmayer speaks to major companies in London, Dublin, Moscow, Berlin, 

Hong Kong, Beijing and Abu Dhabi, as well as across the United States.

Erik Weihenmayer is a keynote speaker booked through Leading Authorities Agency.



Catrice Opichka, RDH, MS

Help Me I’m Drowning!  
Tackling Dental Hygiene Burnout
Lecture up to 1.5 hours / Practice Management and Human Relations, AGD Subject Code 550

Dentistry is a unique, fast paced and often stressful profession that can lead to both physical and emotional 
exhaustion. An estimated 84 percent of dental professionals have reported feeling burnout. It is also suggested 
that these burnout rates will continue to increase for several reasons, including staff shortages and impacts 
of the ongoing pandemic. This has resulted in an increase in chronic stress and has led to a large number of 
dental hygienists choosing to step away from the profession they once loved. We’ll discuss how to recharge our 
professional batteries and provide suggestions on self-care tools that will improve our mental health during 
times of professional stress. We will uncover ways we can help combat dental workforce shortages and work 
better as a team during these staffing challenges. Finally, we will uncover top ten recommendations for reigniting 
our passion for dentistry and the patient care we provide.

Upon completion of this session, attendees should be able to:
• Recognize common work stressors and apply the skills needed to prevent burnout.
• Evaluate effective self-care tools and decide which tools work best for our individual needs. 
• Identify 10 different ways to step out of the operatory to reignite our excitement and passion for patient care.

Catrice Opichka does not have any current or past affiliations to disclose.

Catrice Opichka’s energetic and captivating approach to dental programming blends 

her clinical experience and evidence-based research with a spunky delivery. The 

result: an entertaining learning experience with relevant examples that can instantly 

be applied. She has been active in the field of dentistry for three decades, practicing 

as a registered dental hygienist for the last 25 years. Ms Opichka is the owner of 

Pure Education and through her lectures tackles challenging topics like the effects of 

addiction in dentistry and the risks associated with the Human Papilloma Virus. Ms 

Opichka holds a bachelor’s degree in psychology with a concentration in addiction 

and a master’s degree in management and leadership. Ms Opichka is the owner of 

Island View Dental Care, a direct access, mobile hygiene practice serving individuals 

in long-term care facilities. She also volunteers at Seattle’s Union Gospel Mission Dental Clinic, working with dental patients in 

their drug and alcohol recovery program. 
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Katrina M. Sanders, RDH, BSDH, MEd, RF 
and Mia L. Geisinger, DDS, MS

Putting the Why in RiskY: Utilizing Risk 
Assessment to Deliver Precision Oral Healthcare
Lecture up to 1.5 hours / Multidisciplinary Topics, AGD Subject Code 149

When dental healthcare providers approach patient care with standardized treatment based on a protocol, it is 
assumed all patients are average and will normally respond to treatment similarly. This science of dentistry has 
created a one-size-fits-all approach to consider aligning treatment modalities with evidence-based dentistry. 
The art of dentistry, however, clarifies there is great variation in patient disease presentations and subsequent 
response to therapy. Precision oral healthcare is a multifaceted, data-driven approach to oral healthcare that uses 
unique and individual characteristics to stratify patients based on risk for myriad oral and systemic diseases.  
In order to deliver patient-centered oral care, we must first accurately assess underlying risk factors for common 
diseases and problems. This course seeks to deliver an overview for tangible risk assessments that can be imple-
mented in the dental office and how such risk assessments can inform crafting individualized treatment plans for 
the treatment, maintenance and prevention of oral diseases and conditions.

Upon completion of this session, attendees should be able to:
• Discover the paradigm shift from the utilization of universal protocols in patient care to precise,  

individualized approaches to disease prevention and treatment.
• Integrate the art and science of dentistry to evolve past insurance-driven dentistry into a patient-centric  

precision dentistry model.

Katrina Sanders and Dr Mia Geisinger received honorarium from Procter and Gamble. 
Program supported by Procter and Gamble.

Katrina Sanders is a practicing periodontal dental hygienist with a passion for 

wine, teeth, philanthropic work and elevating the health, wellness and vitality of the 

community. Her lectures incorporate a caring, comedic and supportive style. With 

wine glass in hand, she delivers a no-nonsense approach to challenging the dental 

hygiene profession while providing educational opportunities for the general public 

to better understand the importance of oral health.

Dr Mia L. Geisinger is a professor and director of advanced education at the 

University of Alabama at Birmingham School of Dentistry. She received her 

bachelor’s from Duke University, her DDS from Columbia University School 

of Dental Medicine, and her master’s and certificate in periodontology and 

implantology from the University of Texas Health Science Center at San Antonio. 
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David Meinz, MS, RDN, FAND, CSP

The Heart of Dentistry
Lecture up to 8 hours / Multidisciplinary Topics, AGD Subject Code 149

The demands of dentistry often come at the expense of a dental professional’s physical health. David Meinz 
addresses the most critical aspects of what it takes to personally maximize a dental professional’s health and 
quality of life, and how they can help their patients do the same.

Upon completion of this session, attendees should be able to:
• Learn what you must know about sugar and periodontal disease, vitamin supplements, alcohol, and more. 
• Recognize dentistry’s role in preventing America’s #1 killer: heart disease. 
• Communicate how overall nutrition and wellness helps your patients, you and your team!

David Meinz does not have any current or past affiliations to disclose.

Full TeamFull Team

David Meinz, MS, RDN, FAND, CSP speaks internationally to dental groups and 

associations and is a contributing editor to the Journal of the Academy of General 

Dentistry and Dentistry Today. David’s formal education includes a master’s degree 

(MS) in Human Nutrition from the University of Missouri, and status as a Registered 

Dietitian Nutritionist (RDN) and Fellow in the Academy of Nutrition and Dietetics 

(FAND). He is also a Certified Speaking Professional (CSP) in the National Speaker’s 

Association. He is the author of the book Wealthy, Healthy & Wise: How Dental 

Professionals Can Make Sure Their Health Lasts as Long as Their Money Does.



Minal Sampat, BA, RDH

Decoding the Algorithm:  
Social Media Marketing that Converts
Lecture up to 1.5 hours / Practice Management and Human Relations, AGD Subject Code 550

Seventy-four percent of Americans use social media on a daily basis. Yet, many dental practices fail to reach the 
full conversion potential of these platforms. Why? Because we don’t know how to leverage the algorithms that 
dictate which posts get seen and which don’t. As a result, even great social media content can fail to reach your 
target audience and ideal patients. It’s time to change that. In this interactive course, you’ll develop a successful, 
team-based social media marketing plan and content strategy that gets your practice seen and increases ROI. 
Create a realistic action plan with implementation tools that can be used by every team member immediately. 
Leverage the latest tactics like Instagram Reels and content redistribution to maximize your reach. Connect with 
ideal patients using the most accessible marketing outlet today: social media.

Upon completion of this session, attendees should be able to:
• Leverage social media for conversions. 
• Build content that boosts engagement and visibility.
• Repurpose social content to maximize social media efforts.

Minal Sampat received honorarium from Weave Communications. Program supported by Weave Communications, Inc.

Minal Sampat is an international best-selling author of Why Your Marketing is Killing 

Your Business & What to do About It, national speaker, marketing strategist, social 

media coach, registered dental hygienist, and an enthusiastic shoe lover. She grew 

up in St. Thomas, U.S. Virgin Islands, and now resides in Washington state with her 

husband. Ms Sampat launched her first marketing company by breaking a Guinness 

World Record and is also the founder of Marketologist™, an online marketing 

strategy school. Her marketing strategies have been featured in industry and national 

press, including Forbes.
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Gary Salman

Best Practices to Keep Your Business  
and Data Secure
Lecture up to 1.5 hours / Practice Management and Human Relations, AGD Subject Code 550

You’ve set up a great team of professionals at your practice and have been trusted with important patient data. 
But sometimes you need a specialist to take care of a critical issue—cybersecurity is one of those issues. During 
this presentation we will discuss various techniques for safe browsing, email security, strong passwords, social 
media security, password managers and multi-factor authentication.

Upon completion of this session, attendees should be able to:
• Realize the importance of training the entire team to recognize and avoid threats.
• Understand the differences between a cybersecurity company and an IT company.
• Recognize the importance of working with a dedicated cybersecurity company to protect data, identify 

vulnerabilities and address them.

Gary Salman is part owner of Black Talon Security. Program supported by Black Talon Security.

As the CEO and co-founder of Black Talon Security, Gary Salman is dedicated to 

data security and understanding the latest trends in the industry, particularly as they 

relate to the dental industry. He has decades of experience in software development 

and computer IT and developed one of the very first cloud-based healthcare systems. 

As a sought-after speaker and writer, he has lectured and trained tens of thousands of 

practices across the U.S. on how to maintain best practices in cybersecurity, and has 

been featured in more than 70 national publications and news stories in the medical, 

dental, legal and financial industries. Black Talon has been called in to assist with 

some of the largest distributed ransomware attacks in U.S. history that resulted in 

millions of dollars of ransom payments and tens of millions of dollars in damages to 

the victims. In every instance, all data was recovered and successfully decrypted.
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Allison Lacoursiere, Kirk Behrendt and Debra Nash

Patient Experience Equals Practice Success: 
How to Create and Manage It
Lecture up to 2 hours / Practice Management and Human Relations, AGD Subject Code 550

A great patient experience—from that first contact to new patient paperwork and post appointment follow-up—
is essential to attracting and retaining patients ideal for your practice. It all starts with finding new patients, so 
we begin with a discussion about best practices for using social media to attract and retain patients. Discussion 
then moves to creating a seamless process across all patient touchpoints. The importance of leadership, verbal 
skills and efficient patient handoff will be emphasized. Once a patient, always a patient? Not necessarily, so 
the discussion concludes with a look at making analytics your friend—using them to identify opportunities, 
measure expectations, and gauge the effectiveness of your patient connections.

Upon completion of this session, attendees should be able to:
• Understand how to utilize social media to attract and retain patients.
• Use analytics to identify opportunities, measure effectiveness against expectations,  

and develop a process for improvement.

Kirk Behrendt is the CEO of Act Dental, a practice coaching organization. Debra Nash received honorarium from CareCredit. 
Allison Lacoursiere does not have any current or past affiliations to disclose. Program supported by CareCredit.

Allison Lacoursiere has managed practices, coached teams and generated successful marketing programs for more than a decade. 

Her company, Clear Coaching, works to create success in the dental industry through strategic marketing strategies, coaching 

practices, and providing Invisalign and Instagram training. 

Kirk Behrendt has invested more than 25 years of his professional life optimizing the best systems and practices within the dental 

industry. He and his company, ACT Dental, have been consistently ranked as one of the top dental consultants for the last eight  

years by Dentistry Today. 

Debra Engelhardt-Nash has been in dentistry since the early 1980s and a speaker and consultant for more than 30 years. She has been 

listed as one of the top 25 women in dentistry and is the 2015 recipient of the Gordon Christensen Outstanding Lecturer Award. 
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Katherine Eitel Belt, CSP, Geri Michele Gottlieb  
and Kay Huff, RDA

Success Begins and Ends with  
Amazing Patient Connections
Lecture up to 2 hours / Practice Management and Human Relations, AGD Subject Code 550

A visit always starts with a connection, whether the patient is new or existing. That experience needs to be 
received as warm, caring and welcoming. One way to accomplish this is by building your schedule with less 
stress. Seek quality over quantity, and make your patients raving fans. Knowing your numbers allows you to 
grow together as a team, learn how to improve, and celebrate success when you hit your target.

Upon completion of this session, attendees should be able to:
• Maximize connection through the patient experience.
• Understand how to schedule in a way that allows time for patient connection.
• Clarify what needs to be measured to ensure a great patient experience and profitability.

Katherine Eitel is the owner of Katherine Eitel and Associates Inc. Geri Michele Gottlieb and Kay Huff  
do not have any current or past affiliations to disclose. Program supported by Benco Dental Company.

International speaker, author and coach, Katherine Eitel Belt is best known for helping professionals develop courageous, 

unscripted conversations with clients, co-workers and audiences. Whether communicating from a treatment room, boardroom  

or stage, her clients love her simple yet powerful formulas for delivering messages with clarity, courage and inspiration. 

Geri Gottlieb draws on more than 30 years in the dental industry, including hands-on experience in practice management, patient 

relations and administration, to fortify practices with organizational health and team and leadership development. 

Kay Huff puts decades of hard-earned experience to work and has proudly been the driving force for hundreds of practices to 

reach and exceed their professional goals. As Benco’s practice solutions ambassador, Ms Huff is passionate about her work and 

carries a strong background in dental business systems, team motivation, leadership and practice profitability. 
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Kevin Henry

Dental Assistants:  
Developing the Leader Within
Lecture up to 1.5 hours / Practice Management and Human Relations, AGD Subject Code 550

Dental assistants have the opportunity every day to provide leadership, whether that’s through their relationship 
with the patients, by overseeing infection control protocols, ensuring the practice’s ordering and storage process 
is efficient, or many other possibilities. So what keeps dental assistants from becoming the leaders they can and 
should be? In this fast-moving course we will look at empowering the assistant, necessary communication skills, 
the stigma of being just an assistant, learning how to adapt to other team members, the doctor and patients,  
and more. 

Upon completion of this session, attendees should be able to:
• Explore how to have a more productive and fulfilling career as a dental assistant.
• Recognize existing opportunities for leadership and ways to expand those opportunities.

Kevin Henry does not have any current or past affiliations to disclose.

With more than 20 years in the dental publishing industry, Kevin Henry is the 

former group editorial director for Dental Products Report, managing editor for 

Dental Economics, and editor-in-chief for DrBicuspid.com. He now serves as 

the co-founder for IgniteDA, a community designed to empower, enlighten and 

educate dental assistants, and as director of marketing for Fortune Management. 

He has spoken to dental assistants throughout the world, reminding them of the 

important role they play every day in their practice. He is also certified as a DiSC 

trainer, helping dental practices learn how to understand each other better through 

personality assessments and training.
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Ronda Holman, DA

5-Star Dental Visits
Lecture up to 1.5 hours / Practice Management and Human Relations, AGD Subject Code 550

This course is designed for dental assistants and team members to elevate their chairside customer service skills. 
The conversation will focus on taking advantage of available amenities to create a visit the patient can’t wait to 
tell others about. Patients don’t come back following poor experiences—in this course, we will discover why and 
how to avoid being dumped. The dental office isn’t everyone’s favorite place, but you can get the wow with the 
right tools and knowledge.

Upon completion of this session, attendees should be able to:
• Understand the power of a Google review.
• Prevent the most common complaints that lead to negative reviews. 
• Interact with a disgruntled patient and manage patient needs. 
• Implement new amenities to make patients feel cared for. 
• Ask for a five-star Google review. 

Ronda Holman is employed by IgnitedDDS.

Ms Ronda Holman joined the U.S. Air Force in 1999, where she found her passion 

for dental assisting. Once she received her military training, she honorably served 

four years assisting in oral surgery and general dentistry, ultimately ending her 

service as a prophy tech (military’s version of a dental hygienist). Upon separating 

from the Air Force, she and her husband spent the next 13 years traveling all over the 

country while he served in the Air Force until retirement. Each relocation became 

an opportunity to work for new dental offices. With each new working environment, 

she picked up pearls that have helped her become the leading expert in educating 

dental assistants to grow and evolve. Her passions include immediate denture/

partial fabrication, Cerec scanning technology and restoration design, Airway 

Warrior helping children and adults alike discover and recover from mouth breathing, patient education, and striving for optimal 

chairside care. 
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Seattle Study Club Inc 
Nationally Approved PACE Program Provider for FAGD/MAGD credit. 
Approval does not imply acceptance by  
any regulatory authority or AGD endorsement. 
10/1/2021 to 9/30/2027.
Provider ID# 300136

Registration
These are virtual and live lecture, demo, and peer discussion 
programs suitable for all dentists, dental students, and business 
professionals regardless of prior experience who are members  
of this study club. 

Register by contacting Carolyn Logan.
Email: carolyn@vancouverosg.com
Phone: 360.260.3290

Please call with any cancellations at least 72 hours before  
the meeting. 

Substitutions
This brochure represents the speakers/programs established at the 
time of publication; however, speaker cancellations occasionally 
occur for reasons beyond our control. In the event of such an 
occurrence, speaker/program substitutions may be made without 
prior notice.

Code of Conduct
We are committed to ensuring a safe and respectful meeting 
environment that is free of harassment, bullying, or offensive 
comments and/or behavior toward others. We expect all participants 
whether attending live or virtual sessions to abide by this Code of 
Conduct policy on all online platforms, or in venues at a meeting, 
including ancillary events and official and unofficial social 
gatherings. 
• Exercise consideration and respect in your speech and actions.
• Refrain from demeaning, discriminatory, or harassing behavior 

and speech.

Electronic/Virtual Education
Participant feedback and interchange with instructors will be 
facilitated through e-mail and live Q&A for all sessions hosted by 
Seattle Study Club. For recorded sessions, directors will facilitate 
group discussion with club members. 

Disclaimer
Some information or presentations may include controversial 
materials or commercial references. Seattle Study Club cautions 
all course participants that there is potential risk to using limited 
knowledge when incorporating new techniques and procedures 
into their practices, especially when the continuing education 
program has not provided them with supervised clinical experience 
in the techniques or procedures to ensure that they have attained 
competence.

Up to 23.5 Credits Available
(Of which 5.5 hours will be submitted by Seattle Study Club Inc 
and 18 will be submitted by St. Helen’s Shadow Study Club.) This 
activity has been planned and implemented in accordance with the 
standards of the Academy of General Dentistry Program Approval 
for Continuing Education (AGD PACE) through the joint program 
provider approval of Seattle Study Club Inc (Nationally Approved) 
and St. Helen’s Shadow Study Club (Locally Approved). Seattle 
Study Club Inc and St. Helen’s Shadow Study Club are approved for 
awarding FAGD/MAGD credit. 

The current term of Seattle Study Club Inc approval extends from 
10/1/2021 to 9/30/2027. Provider ID# 300136

The current term of St. Helen’s Shadow Study Club approval extends 
from 9/1/2022 to 8/31/2026. Provider ID# 215131
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